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Housing Options
Easy Read Guide

Housing Options gives housing advice

Housing Options may be able to help you
find a new home or keep the one you are in
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What does Housing Options do?

• We try and stop people from 
becoming homeless

• We do that by giving 
information, advice and help to 
people

• We tell people what their 
housing options are

• We tell people what their legal 
rights are

How can we help?

• We can give advice to anyone

• We try and help people keep 
their homes

• If you have to leave where you 
live now we can try and help 
find somewhere new
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What are the ways we can help?

• We can talk to your landlord or 
mortgage lender if you are in arrears

Arrears – owing money to your landlord
or mortgage lender

• We can help you with your housing 
benefit claim

• We can give you advice if you have 
experienced domestic violence

Domestic Violence – emotional, physical,
financial abuse by a partner or close 
family member

• We can give you advice if you have 
problems with your neighbours

• We can give advice if your home 
needs a lot of repairs
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• If you need help to keep your 
tenancy, we can arrange some 
extra support for you from another 
service

• We can help you find a new flat in 
the private sector

• If you need to live in supported 
accommodation, we can help you 
do that

Supported accommodation – a place 
where you live with other people and 
staff and get extra help and support to
help you develop your living skills

• We can advise you on making a 
homeless application

Homeless application – if you have 
nowhere to live you may need to apply 
to the council for emergency help

• We can help you make sure you are 
getting all the benefits you should
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How to contact Housing Options

Telephone 01273 239111

Email housing.advice@brighton-hove.gov.uk

Post Housing Options
First Floor Bartholomew House
Bartholomew Square
Brighton BN1 1JP

When are we open?

• The telephone line is open Monday –
Friday 9am – 5pm

• City Direct
Bartholomew Square
Brighton
BN1 1JP

• 9am – 4.30pm Monday - Friday
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Equalities

• Brighton &  Hove City Council is committed to

treating all customers fairly regardless of disability,  

gender, sex, cultural background, ethnicity or religion

• We will make sure all out customers are treated fairly

and equally


