
Housing Options
Easy Read Guide

A guide to help you find 
private rented housing



The Housing Options Service

• If you are looking for somewhere to 
live the Housing Options team may 
be able to help you

• There are not enough council 
houses in Brighton and Hove for 
everyone, so this guide is about 
finding a private rented flat

A private rented flat is a flat that is 
owned by a private landlord that you 
rent from them

Tips for renting successfully

• Start looking as soon as you know 
you need to find somewhere new

• Remember you might need a 
reference from your last landlord

Reference – a letter from your last 
landlord that says if you were a good 
tenant



• Find out how much rent you can 
afford before you start looking

• Don’t give any money to anyone until 
you are sure you can take that 
tenancy

• Be patient, it might take some time to 
find a property

How to start looking for somewhere to live

•You can look in the local newspapers  
like The Argus or The Friday Ad

•You can look in shop windows and on 
notice boards

•You can look at Letting Agents

Letting agents have shops that you can  
visit and look at the property to rent



• You may need rent in advance

Rent in advance – money you pay 
the landlord before you move in

• If you do not have the money you
can ask your nearest benefits agency
or jobcentre plus for some advice

• You may need a deposit

This is money you give to your 
landlord before you move in to pay for
any damages when you move out

• If you have your own savings you can 
pay the deposit yourself

• If you have no savings, Housing Options

may be able to help

• You might need a guarantor

A guarantor is someone you know who 
agrees to pay the rent if you cannot it 
could be a family member or close friend



Help with paying the rent

• You can apply for housing benefit if you 

cannot afford to pay the rent

• You can call the housing benefit team on 

01273 292000

If you are not happy

• If you are not happy with the service you 

can contact Housing Options

• If you are still not happy you can make a 

complaint to the council

Standards and Complaints

Brighton & Hove City Council

Freepost SEA 2560

Brighton

BN1 1ZW

Freephone: 0500 291 229

Email: complaints@brighton-hove.gov.uk



How to contact Housing Options

Telephone:     01273 293111 / 01273 293157

Monday – Friday 9am – 5pm

Email: housing.advice@brighton- hove.gov.uk

Post:  Housing Options

1st Floor Bartholomew House

Bartholomew Square

Brighton

BN1 1JP

Visit:  City Direct Reception

Bartholomew Square

Brighton

BN1 1JP

Monday – Friday 9am – 4.30pm



Equalities

• Brighton & Hove City Council is committed to

treating all customers fairly regardless of disability,  

gender, sex, cultural background, ethnicity or religion

• We will make sure all out customers are treated fairly

and equally


