Person Centred Feedback Form Report 2009

This is the second report for the Learning Disability Partnership Board. This report tells
us what people have said in their Person Centred Feedback Forms. We ask all
providers in the city to send the Person Centred Approaches Sub Group a ‘Person
Centred Feedback Form’ when they support a person to review their Person Centred
Plan.

This information is then looked at and a report is written. This is a shorter report we will
put the more detailed report on the Partnership Board Website for people to see if they
want to. The information helps the Partnership Board and people who plan services to
know what people with learning disabilities want .

This year 70 Person Centred Feedback forms were received and entered into our
Person Centred Feedback database. 13 of which were from people who also replied
last year, 57 of which were from people who had not replied before.



| would like more 1:1
time and | would like
more control over my
life. Making more
chonices ahoiit the

| am healthy and |
am happy but

would like to make
naw friande

| have a great life, full of
variety - | am working on
being more independent.

| would like someone to come and
talk about my future housing
options.




Work or unpaid work

Lack of job opportunities within
supported employment services

‘Difficulty
finding right
work

Not being able | am getting older now and | have
to get work income support and my pension is
experience coming up.




Employment status of people (Mutex)
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Employment status of people (as shown above)
Of the 70 who returned the feedback form:

o 17 indicated that they were in paid or unpaid employment.
o 27 indicated that they were unemployed.
o 26 did not respond or specify their current employment status

The above graph represents these numbers as a percentage of total responses in 2008-09; it also
shows the corresponding percentages as acquired for the 2007-08 period.

Are people in work paid (Mutex)
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Unemployed seeking employment (mutex)
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Seeking employment Want to remain unemployed Not indicated

Unemployed seeking employment ( as shown above)

Of the 27 indicating that they were unemployed:

o7 indicated that they were seeking some form of employment
¢13 explicitly stated that they wanted to remain unemployed
o7 did not indicate their desired employment status

Desired employment status of all groups: 2007/08 - 2008/09
comparison (mutex)

02007- 08
02008 - 09

Wish to be or stay employed Wish to stay unemployed Not Indicating




"~ Learning

At the moment |
feel too anxious
to 0o to colleae.

| could learn more skills with
someone who understands
my autism support needs

Paying (for course)
can | afford it?

Courses do not offer good places
for wheelchair users to access,

and no facilities for Personal.
Care




Current enrolment status (mutex)
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Current enrolment status ( shown above)

Of all the people who returned a checklist in the 2008-09 period:

o 49% indicated that they were involved in learning of some sort.
o 7% indicated that they were not currently taking any courses.
o 42% did not indicate strongly either way.

The above percentages are compared with the results from 2007-08. The graph shows there has been
an increase in the numbers of people classed as ‘not clearly indicating’ and a decrease in those
specifying both for and against learning activities.
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People seeking additional learning activity (grouped according to current
enrolment status and overall) (mutex)
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Overall

OdSeeking additional Learning activity
B Not indicating

OClearly not seeking additional learning
activities




| can't go out
on my own

H swims once a week, it
is not always possible to
go more than this due to
other tenants needs.

Catch buses and
meet my staff at
the other end.

| would like to go on holiday with
a Jewish organisation. | like to

spend Jewish festivals with
familv




o5 Current leisure activities

Replies to 'What | really want to change or do is..." [Mutex] CINot indicating.
40
35 O'ldon't want to
30 change anything.'
25
@'l just want to
20
commence the
15 following activities..."'
10 , .
@'l want more choice,
S variety and/or control
0 over when and how

More activities &  No changes wanted Not indicating. often | do things’
options wanted
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Desired leisure activities
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Feeling Well and Good about myself

Feel OK (Think)!

/Bis happy most of the \

time and has said that
taking his medication >
helps with managing

things although a side
effect is increased weight. =

_

I'm well and healthy; | enjoy helping cook my
meals and doing my food shop. | now visit the
chiropodist more often (every 6 weeks) | have
new hearina aids too which | like.

Sometimes
lonely in the
evening
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How people responded to 'Feeling well and good
about myself' [Mutex]

39%

@ Mostly feeling good

54 m Feeling significantly bad
0

0O Unknown

People seeking change

O Emotions

EMedical Services

OWheel-chairs

¥/ heel-chairs, 2

OAppearance

ENon-Medical
Services

Appearance, 3

MHealthy Life-Style

W Healthy Exercise
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Replies to 'What is stopping this change from happening?'

Wheelchair availability Service Issues Service-user Family intervention
health/habits/mental state
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more visits to
other houses
for coffee.

Friends, Family and Relationships

Go out more
with friends and
familv

| would like to make
new friends

Go out with friends on my own
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Current relationship types

Romantic Partners Friends Family

15 Replies to 'what | really want to change or do is...

More contact with friend or  Meet new people & make Coordinated within Other ambitions
relative new friends venue/schedule/activity
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Feedback to what is 'Stopping this change from Happening'
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‘Where and How | Live

| live ina CST
supported house
with 2 housemates

Nothing is stopping this
but | worry about change
and sometimes | don’t
want to leave my Mum

Really Happy
where | live
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People happy with their accomodation/ wanting improvement

45 OWanting otherimprovement

40
35
30
25
20
15
10

OWanting to move

EWere generally happy where they
were and did not want to move

People indicating they were happy with their  Wanting to move or some other improvement
accomodation and did not want to move

People reporting improvement/decline relating to accomodation

14
12
10
8
6
4
2
2
0
People indicating they are happy with their People reporting a decline in their standard of
current accomodation living
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Replies to 'What | really want to change or do is...'
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Independance  More Support Social Physical Accesibility
improvement improvement

| want to move because...

Independence More Support | am very unhappy where | live

would like to know what choices | have of where | could live

25
20
15
10
5
0




You need to take into account that;:
Information about people who indicated

Gender of people who indicated

Female Male

Age of those who indicated
16
14
12
10

O N B O

age 25-34 age 35-44 age 45-54 age 55-64 age 65-74 age 75-84 age 85-94 age 94+

Ethnic origin of people who indicated

White UK/Irish Black UK Asian UK Asian African Black African Other ethnicity
Caribbean
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25
20
15
10

Religion of people who indicated

21 21
11
6
0 1 1
T T T T T T
No religion Muslim Hindu Church of Roman Catholic Jewish Otherreligion
England
Abilities of people who indicated
Mobility
15
1Z
9
)
Inside wheelchair use Outside wheelchair use Not needing help to propel difficulty with steps/stairs
wheelchair

Sensory impairments

16
14
12
10
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12

Ticks for 'l am partially sighted or blind'

Ticks for 'l have a hearing impairment'
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Communication

20

15

10

Ticks for 'Speech is very difficult or Ticks for 'l use communication Ticks for 'l use sign language'
impossible for me' equipment’

Support needs of people who indicated

Escort

Ticks for 'l need someone with me when | go out’ Ticks for 'This person has to be just for me (one-to-one)’

Health Questions
50

40
30

20
10
0

long_Term_Health_Probs has health action plan no health action plan no answer on health action
plan
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