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This report is for the Learning Disability Partnership Board. This report tells 
about the work the Person-Centred Approaches Sub Group does to check on 
person-centred planning in Brighton & Hove. 
 
Audit of Person Centred Plans: 
The Person-Centred Approaches sub group asks all providers of learning 
disability services how many of their service users are supported to have 
person-centred plans.  We call that an ‘audit’ of person-centred plans.  The 
full report about this audit is on www.brightpart.org/pca.php.  
 
Person Centred Plan Feedback Forms: 
The sub group also ask all providers in the city to send the Person-Centred 
Approaches Sub Group a ‘Person-Centred Plan Feedback Form’ when they 
support a person to review their Person-Centred Plan.  
 
We put all the feedback forms together and write a full report about the things 
people are telling us. That full report is on the Partnership Board Website at 
www.brightpart.org/pca.php for people to see if they want to.   
 
The information from the feedback forms helps the Partnership Board and 
people who plan services to know what people with learning disabilities want. 
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What we found out this year: 
 
831 people receive community support services funded by Brighton & Hove 
council.  456 of those people are supported in their person-centred planning 
by their community support service. 
 
104 people who live with their families receive day services funded by 
Brighton & Hove and 85 of them were supported in their person-centred 
planning by their day services. 
 
374 people live in accommodation services funded by Brighton & Hove and 
363 of them have person-centred plans supported by their accommodation 
services. 
 
This year 68 Person Centred Plan Feedback forms were received and 
entered into our Person Centred Plan Feedback database.  Support staff help 
people to send in their feedback form after the person-centred plan is 
reviewed.  49 of this year’s forms were from people who had sent forms in 
previous years and 19 of this year’s forms were from people who had not sent 
one in before before.  
 
The next pages show what people said in their feedback forms.  In most 
cases the graphs show how this year’s answers compare with previous years. 
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My message to you is………………… 

…………………………………………………

…………………………………………………

 
 
On the front page of the 
feedback form people 
give us a message 

I like my new key worker 

I need somewhere else to 
live as I don’t like sharing 

with the people here 

I want to work 
in a shop 

I want to live with my 
girlfriend and one day get 

married 
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What People Said About Work or Unpaid Work 

Would first need to undertake a 
course to prepare for working 

I'm really excited about 
starting my new Job! 

My work is very 
important to me 
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Employment status of respondents 
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Of the 68 who returned the feedback form this year: 

• 34% were in paid or unpaid employment. 
• 25% were unemployed. 
• 42% did not tell us their current employment status 

 
 
Remuneration of respondents in work 
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People who are not employed: 
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Of the 17 who said they are unemployed: 

• 1 indicated that they were seeking employment 
• 9 explicitly stated that they wanted to remain unemployed 
• 7 did not indicate their desired employment status 

 
 
Desired employment status 
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What People Said About Learning 

‘I find hearing and understanding 
difficult. Staff are looking at new 

ways to help me 

I would like to travel 
independently 

Difficulty finding appropriate LD 
material, that's not for children. 
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Current enrolment status 
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Of all the people who returned a feedback form in the 2010-11 year: 

• 68% indicated that they were involved in learning of some sort. 
• 0% said that they were not involved in any sort of learning. 
• 33% did not indicate strongly either way. 
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Seeking additional learning activity 
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What People Said About Leisure and FunWhat People Said About Leisure and Fun 

I am really good at 
computer games 

I am going to compete in 
the next Special 

Olympics 

I want to do 
Karaoke at a bar 

I like walking and I want 
to go on holiday again! 
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Current leisure activities 
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What I really want to do or change 

21% 20%

26%

34%

25% 27%

18%

30%

13%

34%
39%

13%
18%

35%

10%

37%

0%

10%

20%

30%

40%

50%

I want more I want to start
…

I don't want to
change
anything

Not indicating

2007-08

2008-09

2009-10

2010-11

 
 

 
 

11



Checking Person Centred Planning 
2010/11 Report 
 
 
 
 
Desired leisure activities 
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What is stopping this change from happening? 
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What People Said About Feeling Well and 
Good About 
Myself 

‘I would like more 
health appointments 

available after mid-day 

 
 

 
I am receiving good support from 

LD Nurses at the hospital to 
resolve ongoing health issues 

I will like quicker 
solutions for my 

physical discomfort 

I am very happy at the moment and 
would like that to continue 
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What things are like for me now 

56%
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What I really want to change or do is… 
 

Emotions, 1
Medical Service 

and health, 2

Material, 2

Appearance, 3

Healthy life style ( 
via exercise), 12

Healthy life style 
(other than 
exercise), 8

Care, 9

Emotions

Medical Service and
health
Material

Appearance

Healthy life style (other
than exercise)
Healthy life style ( via
exercise)
Care
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What People Said About Friends, Family and 
Relationships 
 

Sometimes I have 
difficulty sharing my 

home with others 

I want to see my boyfriend at 
the weekends 

I like being near my family so I 
can see them more often 
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Current relationship types 
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What I want to do or change 
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What is stopping change from happening 
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 What People Said About Where and How I Live 

I am very happy with 
where I live and all the 
people that I live with 

I find communal living difficult it 
makes me anxious 

It was not easy to move 
but I am glad I did it 
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Feelings about current accommodation  
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45 responses expressed feelings about where they live now 

• 39 indicated they were satisfied with at least some aspect of their 

accommodation and did not indicate anything negative. 

• 2 respondents indicated problems with their accommodation and did not indicate 

anything positive.  Both these respondents indicated that they had difficulties 

with communal living suggesting that they did not like the company of fellow 

residents. 

• 4 indicated some good feelings and some negative things about their current 

accommodation. These respondents also indicated that the principle problem 

had been a difficult relationship with a fellow resident. 
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Respondents reporting improvement/decline in standard of 
accommodation 
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Desired improvements 
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I want to move because 
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I do/not want to know what choices I have of where I could live 
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More about the People Who Responded 
 
 
 

 
Gender of respondents 
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Age of respondents 
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Ethnic origin of respondents 
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Religion of respondents 
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Mobility needs of respondents 
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Sensory impairments of respondents 
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Communication needs of respondents 
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Support needs of respondents 
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Health of respondents 
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