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NI? Action Details & outcomes Who does it when How we will 
know Sept 2011 Update in LDPB 

plan?
Chapter 1: Including Everyone

Chapter 2: Personalisation

Speaking Up in Care Homes - 
LDDF project 2010/11

Work with 4 Care Homes to develop service user 
choice & control through service user 
meetings.This Project was awarded to 
'Involvement Matters' September 2010

Involvement 
Matters 2010/11 LDDF Reports Report to LDPB 

September 2011 Y

Support increasing knowledge of 
Self Directed Support amongst 
people with learning disabilities 

More people will know about Self Directed 
Support. Produce packs for providers to use to be confirmed Providers to 

audit

PCP audit Produce annual report & maximise Person 
Centred Feedback Form returns on going

PCP Audit 
report published 
on PCA page of 
website

the 2010/11 PCP audit 
has been put on the 
website

Responding to PCA issues raised at 
LDPB

PCP feedback forms - database and 
report for 2010/11 Naomi Cox Jul-11 reports will be 

on website

the PCP feedback form 
database was updated for 
2010-11 and the report 
has been drafted

Y

Forums for Learning on Key areas 
of good practice in personalisation 
of services

At least 4 forums will be held during 2011 /12 
open to all providers including a PCA Surgery. PCA Sub Group 2011/12

number of 
forums held and 
evaluations 
from attendees

In November there will be 
a lunch time learning 
session about job 
coaching

Y

Chapter 3: Having a Life - Better Health, a home of your own, work, education and getting a life & relationships and having a family

 Chapter 4: People As Citizens - Advocacy, Transport & Access to leisure & recreation activities, being Safe & access to Justice and redress

Chapter 5: Making it happen
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