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NI? Action Details & outcomes Who does it when How we will 
know Sept 09 Update in delivery 

plan?
Chapter 1: Including Everyone

Chapter 2: Personalisation

Chapter 3: Having a Life - Better Health

Health Self Assessment with PCT to 
produce 3 year plan

Health Lives sub 
group and 
Commissioning 
Team

Jan-10
3 year action 
plan produced 
by PCT

Government was late 
giving us the assessment 
but we have it now and 
have started working on it

Y

Additional nursing post for people 
with learning disabilities created in 
mental health services

Healthy lives sub 
group and Green 
light project

Recruit 
September 
2009

number of 
service users 
benefiting from 
MH nursing post

have started recruiting the 
new nurse Y

Establish General Practitioner 
enhanced services for people with 
learning disabilities 

Natalie Winterton ongoing

Percentage of 
GP Practices 
delivering 
enhanced local 
service

85% of GP practices now 
do Health Action Planning Y

Evaluate impact of hospital liaison 
nurses using Feedback from 
patients and other stakeholders

Natalie Winterton Nov-09

impact of 
hospital liaison 
nurses using 
feedback from 
stakeholders

not due to start yet Y

 Chapter 3: Having a Life - A home of your own

Chapter 3: Having a Life - Work, education and getting a life & relationships and having a family

 Chapter 4: People As Citizens - Advocacy

Chapter 4: People As Citizens - Transport & Access to leisure services and recreational activities



Chapter 4: People As Citizens - Being Safe at home and when you are out & Access to Justice and redress

Chapter 5: Making it happen
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